GOVERNMENT OF ORISSA
P.G. & PENSION ADMINISTRATION DEPARTMENT.
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For quick disposal of public Grievances and to ensure timely disposal of
pension cases, the Department of Public Grievances and Pension Administration has
been created by the Government of Orissa in General Administration Department
Resolution No. 5351, dated the 13 March 1990.

Public Grievance Wing :-
A. To be specific, the Department deals with following types of complaints among
others.
(i) Lack of courtesy on the part of Public functionaries.
(i)  Nepotism.
(iii)  Corruption.
(iv) Delay in disposal of all matters including pension.
B. The PG & PA Department does not handle complaints of the following
nature.
(i) Complaints concerning Policy matters.
(i)  Complaints which have already been disposed in a Department
with the approval of the Minister.
(iii)  Grievances relating to service matters.
(iv) Complaints on commercial contracts.

(v)  The cases which are quasi-Judicial in nature or are sub-Judice.

C. Orissa Lokpal & Lokayuktas Act, 1995 :-
The institutions of Lokpal & Lokayuktas have been created in this State to look

into the cases of corruption and impropriety by high dignitaries.
Ministers including Chief Minister and Officers of the State Government in the
rank of Addl. Secretaries and above are kept under the purview of this institution of

Lokpal. Besides, cases of grievances are also taken up by this institution, Lokpal.

1. Pension Administration Wing :-

(i) Rules & Policy pertaining to Pension.

(i) Pension Adalat.

(iii) Non-Government Aided School Teachers Pension.
(iv) Pension of Employees of Autonomous Bodies.
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(v) Complaints relating to Pension.

Modes of disposal for the year 2005-2006 :-
Public Grievances:-

1. Through Direct correspondence - 2609

2. Anti Corruption Cell - Nil

3. Jana Sampark Sibir - 32 Sibirs have been organised benefiting about
24, 392 number of persons.

4. Chief Minister's Grievance Cell - 4866

5. Hon'ble Lokpal, Orissa - Around 400 cases.

Pension Cases :-

1. Through Direct correspondence - 603 cases.

2. Through Pension Adalat - 273 cases.
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