
GOVERNMENT OF ORISSA 
P.G. & PENSION ADMINISTRATION DEPARTMENT. 

*** 

For quick disposal of public Grievances and to ensure timely disposal of 

pension cases, the Department of Public Grievances and Pension Administration has 

been created by the Government of Orissa in General Administration Department 

Resolution No. 5351, dated the 13th March 1990.  

Public Grievance Wing :- 

A. To be specific, the Department deals with following types of complaints among  

others. 

(i) Lack of courtesy on the part of Public functionaries. 

(ii) Nepotism. 

(iii) Corruption. 

(iv) Delay in disposal of all matters including pension. 

B. The PG & PA Department does not handle complaints of the following 

 nature. 

(i) Complaints concerning Policy matters. 

(ii) Complaints which have already been disposed in a Department 

with the approval of the Minister. 

(iii) Grievances relating to service matters. 

(iv) Complaints on commercial contracts. 

(v) The cases which are quasi-Judicial in nature or are sub-Judice. 

 

C. Orissa Lokpal & Lokayuktas Act, 1995 :- 

The institutions of Lokpal & Lokayuktas have been created in this State to look 

into the cases of corruption and impropriety by high dignitaries. 

Ministers including Chief Minister and Officers of the State Government in the 

rank of Addl. Secretaries and above are kept under the purview of this institution of 

Lokpal. Besides, cases of grievances are also taken up by this institution, Lokpal. 

1. Pension Administration Wing :- 

(i) Rules & Policy pertaining to Pension. 

(ii) Pension Adalat. 

(iii) Non-Government Aided School Teachers Pension. 

(iv) Pension of Employees of Autonomous Bodies. 
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(v) Complaints relating to Pension. 

 

Modes of disposal for the year 2005-2006 :- 

Public Grievances:- 

1. Through Direct correspondence - 2609 

2. Anti Corruption Cell - Nil 

3. Jana Sampark Sibir - 32 Sibirs have been organised benefiting about 

24, 392 number of persons. 

4. Chief Minister's Grievance Cell - 4866 

5. Hon'ble Lokpal, Orissa - Around 400 cases. 

 

Pension Cases :- 

1. Through Direct correspondence - 603 cases. 

2. Through Pension Adalat - 273 cases. 

 

 

*** 

 

 

 

 

 

 

 

 
 
 
 
 
 



JXÞhÐ jeþLÐeþ 
jÐ^ÐeþZ @bÞþÒdÐN J Ò`_çj_ç `õhÐj_ aÞbþÐN 

*** 

S_jÐ^ÐeþZ*¼eþ A`rÞþ J @bÞþÒdÐNN‡XÞLeþ Ah‡ jcÐ^Ð_ `eÞþÒ`õlÑÒeþ 
jÐ^ÐeþZ `õhÐj_ aÞbþÐN, JXÞhÐ jeþLÐeþ*¼eþ j*¼f_ _Õ. 5351, [Ð 13.3 
1990eÞþM @_‡dÐ¯ÆÑ jÐ^ÐeþZ @bÞþÒdÐN J Ò`_çj_ç õ̀hÐj_ aÞbþÐN jó½Þ¤ 
ÒkþÐB@RÞ¼¼Ð  
1. jÐ^ÐeþZ @bÞþÒdÐN hÐMÐ:- 
(L) D¦Æ aÞbþÐN @_ÔÐ_Ô LÐdàÔ jkÞþ[ c‡MÔ[Ó _ÞcïmÞþMÞ[ @bÞþÒdÐN N‡XÞL D`Òeþ 
LÐdàÔÐ_‡º¤Ð_ NõkþZ LeÞþ\ÐH¼¼Ð 
 (i) jeþLÐeþÑ LcàQÐeþÑcÐ_*¼eþ S_jÐ^ÐeþZ*¼ `õ[Þ Òj×S_Ôeþ @bþÐa ¼¼Ð 
 (ii) `õÞ¯ÆÐ`õÑ[Þ Ò[ÐiZ ¼¼Ð 
 (iii) ]‡_àÑ[Þ ¼¼Ð 
 (iv) Ò`_çj_ç J @_ÔÐ_Ô cÐcmþÐ $¼HjmþÐ LeÞþaÐÒeþ aÞfcè ¼¼Ð 
(M) jÐ^ÐeþZ @bÞþÒdÐN J Ò`_çj_ç `õhÐj_ aÞbþÐN _Þcï ÒhõZÑeþ A`rÞþ, @bÞþÒdÐN 
N‡XÞL D`Òeþ LÐdàÔÐ_‡º¤Ð_ LeÞþ_\ÐH¼¼Ð 

(i) jeþLÐeþ*¼eþ _Ñ[Þ `õZ¯Æ_ jÕ`àLÑ¯Æ @bÞþÒdÐN¼¼Ð 
(ii) cÐ_Ôaeþ c§ÆÑ*¼eþ @_‡ÒcÐ]_ õ̀ÐƒÆ ÒkþÐB $¼HjmþÐ ÒkþÐBdÐB\ÞaÐ  
   @bÞþÒdÐN¼¼Ð 
(iii) jeþLÐeþÑ ÒjaÐ jcèwÑ¯Æ @bÞþÒdÐN¼¼Ð 
(iv) aÔajÐ¯ÞÆL Q‡¦ÞÆÆ jcèuÑ¯Æ @bÞþÒdÐN¼¼Ð 
(v) @^Ð@^Þ_ÔÐ¯ÞÆL aÐ @]Ðmþ[Òeþ aÞQeþÐ^Ñ_ cÐcmþÐ¼¼Ð 

(N) JXÞhÐ ÒmþÐL`Ðf J ÒmþÐLÐ ‡̄Æ¦Æ AB_, 1995 :- 
Dn `õhÐj_ÞL ªÆeþÒeþ Ò]MÐÒ]D\ÞaÐ ]‡_àÑ[Þ J `õÞ¯ÆÐ`õÞ[Ñ  Ò[ÐiZ jÕ`àLÒeþ 

@_‡^ÔÐ_ LeÞþaÐ _ÞcÞr þ JXÞhÐ ÒmþÐL`Ðf J ÒmþÐLÐ ‡̄Æ¦Æ AB_ 1995 @_‡dÐ Þ̄Æ 
eþÐSÔÒeþ ÒmþÐL`Ðf jÕyÐ jó½Þ¤ ÒkþÐB@RÞ¼¼Ð c§ÆÑ*¼ jÒc[ c‡MÔc§ÆÑ J eþÐSÔ  
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jeþLÐeþ*¼eþ @^Ñ_y @[ÞeÞþ¦Æ hÐj_ jQÞa J []‡wà `]Ð^ÞLÐeþÑ cÐÒ_ HkÞþ AB_eþ 
`eÞþjeþb‡þ¦Æ @V«ÞÆ¼¼Ð 
2. Ò`_çj_ç `õhÐj_ hÐMÐ:- 

 

(i) Ò`_çj_ç jcèwÑ¯Æ _Ñ[Þ J _Þ¯Æc `õZ¯Æ_ ¼¼Ð 
(ii) Ò`_çj_ç @]Ðmþ[ ¼¼Ð 
(iii) ÒajeþLÐeþÑ J @_‡]Ð_`õÐƒÆ ²‡Æmþ hÞlLcÐ_*¼eþ Ò`_çj_ç¼¼Ð 
(iv) jè¯ÖÆ hÐjÞ[ jÕyÐ N‡XÞLeþ LcàQÐeþÑcÐ_*¼eþ Ò`_çj_ç¼¼Ð 
(v) Ò`_çj_ç jcèuÑ¯Æ @bÞþÒdÐN¼¼Ð 
 
D¦Æ aÞbþÐNÒeþ 2005-2006 A\ÙL aià c^ÔÒeþ $¼HjmþÐ ÒkþÐB\ÞaÐ 

cÐcmþÐ / @bÞþÒdÐN ¼¼Ð 
 

jÐ^ÐeþZ @bÞþÒdÐN 
1. `[öfÐ` cÐ^ÔcÒeþ $¼HjmþÐ - 2609 
2. ]‡_àÑ[Þ _ÞaÐeþZ `õÒLÐº¤eþ $¼HjmþÐ - ÒL×ZjÞ cÐcmþÐ õ̀ÐƒÆ ÒkþÐB_ÐkÜþ¼¼Ð 
3. S_jÕ`Là hÞaÞeþ - 32ÒNÐVÞ S_jÕ`Là hÞaÞe cÐ^ÔcÒeþ 24392 SZ 

aÔ¦ÞÆ aÞÒhi D`Ló[ ÒkþÐBR«ÞÆ¼¼Ð 
4. c‡MÔc§ÆÑ*¼ @bÞþÒdÐN õ̀ÒLÐº¤ - 4866 
5. cÐ_Ôaeþ ÒmþÐL`Ðf, JXÞhÐ - õ̀Ð¯Æ 400 ÒNÐVÞ cÐcmþÐ ¼¼Ð 

Ò`_çj_ç cÐcmþÐ 
1. `õ[Ôl `[öÐfÐ` cÐ^ÔcÒeþ - 603 ÒNÐVÞ cÐcmþÐ ¼¼Ð 
2. Ò`_çj_ç @]Ðmþ[ cÐ^ÔcÒeþ - 273 ÒNÐVÞ cÐcmþÐ¼¼Ð 

 
 

***  
 


