
 
 

Manual 15 
Particulars of facilities available to citizens for obtaining information  

[Section 4(1)(b)(xv)] 
 
 

Facilities available for obtaining information 
 

Sl 
No. 

Facility available Nature of Information available Working Hours 

1. Information Counter   
2. Website Origin, Functioning, Mandate, Corporations 

under the Department, Various schemes and 
programmes for development of STs & SCs, 
Community List for ST, SCs & PTGs, 
Proceedings of Tribes Advisory Council 
(TAC), Harijan Advisory Board Meeting, 
Activities of the Department for 2004-05 

24 hours 

3. Library   
4. Notice Board Tenders, Notice and other information 

regarding the business of the Department 
10am to 5pm 

 


